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As the 2017 hurricane season came to a close, The Weather Company 

deemed it one of the most active seasons in history. Texas was hit 

particularly hard by one of the eight hurricanes active in the Atlantic basin, 

Hurricane Harvey. Bringing more than 50 inches of rain, the hurricane made 

landfall as a category 4 storm, displacing over 30,000 people from their 

homes. Businesses had to shut their doors, and Texas’ economy took a nasty 

hit. FXStreet analysts reported Texas’ real GDP for 2017 dropped by nearly 

half to 2.7% from 4.3% predicted prior to Harvey. Gross losses of nearly 

$111 billion dollars for the state have also been estimated. Once safety and 

property we assured, the community had to come together to help each 

other get back to normal. 

Frontline Computer Services is a managed service provider (MSP) in 

Richmond, Texas with clientele in the Houston area. Owner of Frontline, 

Stephen Johnston, preemptively backed up all of his clients data off-site 

and sent out an email blast before the storm hit with disaster preparedness 

best practices. 

Understandably, not everyone could get their business prepared in time to 

avoid digital fallout. Located on the Buffalo Bayou, one of Frontline’s clients, 

an executive services team called Corporate Assets, experienced a foot of 

water in their office. One of the business’s computers had been left on the 

floor and succumbed to the flooding. Luckily, Johnston had already backed 

up the company’s data.

With their office in disarray, the next step for Johnston was to get the team 

into a new location and connect them to a network and get them online so 

they could access their backups and continue work as usual. He quickly 

contacted Datto’s Disaster Response Team (DRT) in the Houston area, there 

to aid partners, local businesses and the community in the recovery effort. 

The Disaster Response Team was established in August of 2017 as a direct 

response to Hurricane Harvey. The DRT’s mission is simple: find partners and 

customers who need help, and help them. Whether getting local MSPs back 

online or providing supplies and WiFi to local shelters, the DRT team is on the 

ground in major disasters, and supports recovery efforts as much as possible.

Once Harvey subsided, the Frontline team arrived at the office site and 

moved Corporate Assets to the second floor of the building. They then used 

a Datto Networking Appliance, or DNA, to get the office back online over 4G 

LTE. In doing so, the customer was back in business, and  didn’t have to wait 

weeks for the local ISP to be up and running. 

After the initial success helping a client, Corporate Assets, Johnston wanted 

to help more local businesses get back to business after the devastation. A 

“ GOING FORWARD, MSP’S 
LIKE FRONTLINE LOOKING TO 
HELP LOCAL BUSINESSES IN 
DISASTER AREAS NOW CAN 
RELY ON THE DRT TEAM TO  
GET THEM THE EQUIPMENT  
AND ASSISTANCE THEY NEED 
IN PERSON.
Stephen Johnston
Owner Frontline

https://www.fxstreet.com/analysis/economic-impact-of-hurricanes-harvey-irma-201709200641
http://www.frontline-cs.com/
https://www.datto.com/dna 
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majority of Frontline’s clients are insurance agencies, so he thought to use 

his connection with the Association of Independent Insurance Agents of 

Houston to reach that audience. 

Johnston reached out to the association’s distribution list and offered free 

services to any independent agents having trouble getting back online. One 

agent requested help. With a DNA provided by Datto’s Disaster Response 

Team and set-up services provided by Frontline, the agent was able to get 

connected instantly, and provide the support Houston desperately needed to 

recover - submitting insurance claims. 

This was Datto’s first time dispatching the Disaster Response Team. They 

also visited  Florida to help with Irma recovery, and remain on call to 

support partners through disasters large and small, whenever Datto devices 

and ordinary technical support are not enough. Going forward, MSP’s like 

Frontline looking to help local businesses in disaster areas can now rely 

on the DRT team to get them the equipment and assistance they need in 

person. Even when infrastructure fails, the DRT helps get partners and their 

communities back to normal - fast.  
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