
Why Schools Need SaaS Backup

Both public and private schools are creating more 

cloud-based data than ever. Email and productivity tools 

like Microsoft Office 365 and G Suite can be a student 

and teacher’s best friend, but a challenge for school IT 

teams. To manage collaborative learning environments, 

maintain school-to-home connections, stay in 

compliance and keep data safe, cloud-to-cloud backup 

is essential.

Office 365 and G Suite data is not backed up

SaaS applications are not immune to data loss. While 

SaaS providers’ offer some protection capabilities, they 

do not secure a second independent copy of data—

leaving you vulnerable to data loss.

SaaS providers take some precautions that they won’t 

lose your data, but ultimately they are not responsible 

for recovering any user-generated emails, files or 

sites. This is commonly referred to as a “Shared 

Responsibility Model” for data protection:

SaaS Providers  
protect data against: 

IT teams must  
protect data against:

• Service interruptions  
due to hardware or  
software failure 

• Loss of service due  
to natural disaster or  
power outage

• Accidental deletion

• Hackers,  
ransomware  
attacks, other  
malware

• Malicious insiders

• Departing employees  
or students

Why Backup

Microsoft makes their limitations in liability clear in their 
service agreements. Google warns that you cannot restore a 
G Suite user’s Gmail and Drive Data past their short retention 
timeline, and restored items need to be reorganized and  
re-shared. It’s important to note that while helpful in 
litigation hold scenarios, Google Vault is not a backup and 

recovery solution (especially in cases of ransomware). 

Why do EDU IT teams need a tool to help easily restore 

lost data and automate backups?

• 1 in 3 users lose data in SaaS Apps

• Over 1200 schools were hit with ransomware last year  
and attacks are on the rise

• Admins need an easy way to produce information to 
maintain legal requirements

Why Backupify

  
 Ease of Use

 Reliability

 Staff & Student Coverage 

 
 Trusted by Schools Nationwide

https://www.backupify.com/blog/office-365-backup-7-things-you-need-to-know
https://support.google.com/a/answer/6052340?hl=en
https://support.google.com/a/answer/6052340?hl=en
https://www.backupify.com/blog/backupify-for-g-suite-vs-google-vault-for-drive
https://www.backupify.com/blog/backupify-for-g-suite-vs-google-vault-for-drive
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Backupify is the best way to protect against user errors, 

ransomware, and data corruption. Backupify provides 

simple, automated and secure backups 3x a day, stored 

independently from your SaaS provider’s infrastructure. 

Unlike native tools, Backupify maintains folder 

structure and permissions in backups—so restores are 

fast, whether you need to recover a single file or an 

entire user’s account.

With Backupify, schools get reliable protection against 

data loss or corruption and ransomware attacks. Our 

easy onboarding process and 24x7x365 support gives 

you peace of mind that data is safe. Backupify delivers:

Reliable data protection Comprehensive Support

• Automatic backup  
3x daily

• Point-in-time  
restore and export

• Unlimited storage

• Infinite retention

Office 365 

• Exchange

• OneDrive

• SharePoint

• Teams

G Suite

• Gmail

• Calendar, 
Contacts

• Drive 

• Shared 
Drives

What our customers say:

“Fairport Central School District wanted to leverage the power of Google Docs.. but 

we were hesitant about fully embracing it within the administration given some of 

the requirements for data retention within the New York State schedule NYSED ED-1. 

Backupify was the missing piece to being able to confidently roll Google Apps out to 

my whole organization. School districts must adhere to strict regulations regarding 

archiving of email and documents. Backupify helped ensure we were compliant.” 

Tom Devitt, Director of Technology for Fairport Central School District.

SEE WHAT MORE SCHOOLS ARE SAYING

https://www.backupify.com/pricing
https://www.backupify.com/pricing
https://www.g2.com/products/datto-backupify/references/education

