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Netrix IT is a managed service provider (MSP) leveraging Datto as their go-to solution to 

provide premier backup and disaster recovery (BDR) services to their clients. 

For Nick Olerud, Director of Technology and Security at Netrix IT, the BDR Assessment Tool 

has been a game changer. Before the BDR Assessment Tool, much of it was often difficult for 

Olerud to explain the value of the Datto BDR solution to less technical prospects. 

Co-developed by Datto and RapidFire Tools, the BDR Assessment Tool enables MSPs to 

conduct quick and thorough BDR-specific audits of business networks and provide data-

driven recommendations for BDR solutions.

“The BDR Assessment Tool provides the data in an easily understandable format for even 

the non-technical stakeholders. The BDR assessment tool eliminates the unknown for our 

clients. It shows their risk, how much data they have, and how much storage they need. It can 

make the decision less frightening for them, especially if this sort of technology is new to 

them,” he said. 

The BDR Assessment Tool collects information about a company’s network (e.g., the amount 

of data, network speed, the number of users, servers and workstations) and generates a 

fully customizable report that includes  the network performance results, a risk assessment 

score, recommendations for sizing a BDR solution, talking points to help speed up the sales 

cycle, and more. 

According to Olerud, the BDR Assessment Tool provides the supplemental information they 

were previously lacking when attempting to illustrate the importance of protecting data 

and the proper device for their specific needs. The tool’s extensive reports give Netrix IT has 

gained more credibility and make it easier than ever to educate clients. 

Recently, Olerud successfully used Datto’s BDR Assessment Tool to demonstrate to a 

community bank how the Datto solution could both save them money while protecting their 

data more effectively than before. 

With the bank’s previous BDR solution, they were paying per server instead of by total storage 

size. To cut down on costs, they were prioritizing servers to back up and leaving others 

unprotected. Olerud used the BDR assessment tool to appropriately size them with a cost-

efficient solution and ensure that all of their data is protected. 

Now, the bank can back up everything in their environment. Once Olerud illustrated this 

to the bank, he says it was a slam dunk. “The BDR Assessment Tool allows us to give our 

customers more flexibility and control over their network and data. It’s easier for them to 

budget, plan for and know that if they grow, they’ll need a bigger device and won’t have to add 

licensees here and there,” he concluded.

THE BDR ASSESSMENT TOOL 
ALLOWS US TO GIVE OUR 
CUSTOMERS MORE FLEXIBILITY 
AND CONTROL OVER THEIR 
NETWORK AND DATA.

Nick Olerud

Netrix IT Director of Technology  

and Security
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