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RAD Solutions, an IT solutions provider, stands by their motto ‘If our partners 
succeed, we succeed.’ Datto has a similar philosophy which made the 
partnership with Datto and RAD Solutions an easy fit. Milan Radinovic founded 
the company nearly 30 years ago and leads the team as CEO. 

“That’s where Datto fits into this picture,” began Milan. “We thoroughly 
reviewed vendors, and Datto’s idea of partnership won us over. Their price 
structure and tech support designed to aid partners just made sense,” he 
explained. 

With decades of experience in the technology industry, the team at RAD 
Solutions and their clients have seen it all. Recently, a serious disaster struck 
one of their clients, prompting RAD Solutions to move them from simple 
backup to a complete business continuity solution. 

When Backup Isn’t Enough
When manufacturer Waldmann Lighting shut down for the Christmas season 
in 2014 all seemed normal. The company hit the lights for some holiday time 
off, but had done so too late.

Located in an industrial park, Waldmann Lighting shares a power grid with 
several neighboring companies. Since most of their neighbors are also 
manufacturers, the companies in the park use more power compared to 
companies in different industries. When their neighboring companies shut 
down for the holidays, something unexpected happened.

As the team at Waldmann Lighting shut down (after their neighboring 
companies) an electrical wave hit them, and the power surge immediately  
and completely destroyed their server.

At the time, Waldmann Lighting was backing up their server with Symantec. 
This proved limiting as the majority of their backups were destroyed during 
the surge. The business recovery capability they desperately needed to move 
forward was missing.

In the following weeks, the team at RAD Solutions successfully (but 
painstakingly) got Waldmann Lighting back to business. In that time, the  
team decided they needed a more efficient, seamless process for their  
clients in the future. They needed more than a backup system, they needed 
business continuity. 

Teaming Up with Datto
RAD Solutions looked to Datto to offer their clients more timely recovery 
options. Waldmann Lighting is among the many clients they have armed with 
Datto’s powerful solutions. Specifically, they are using the SIRIS Enterprise. 
The Datto SIRIS currently backs up Waldmann Lighting’s server, as well as 
personal workstations for the company’s 50 employees. 

Following the implementation of Datto, the team at RAD Solutions got a call 
from a marketing manager at Waldmann Lighting. She had been working on a 
new campaign in Adobe InDesign and was just about finished with it when her 
workstation crashed.
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Milan was at home when he got the call and was able to remotely access her 
workstation. He kept the client on the phone and determined that the crash 
was due to a malicious software infection that corrupted her last saved file. 
Milan deleted the infection affecting her computer and recovered the file she 
was working on about thirty minutes prior to the call.

“She didn’t have any recent copies saved anywhere other than InDesign and 
couldn’t afford to go farther back to an old version,” explained Milan. “Luckily, 
I was backing up their server every fifteen minutes. It was a matter of minutes 
from the time of the call to when I recovered the most recent version for her.”

Milan described Datto’s Inverse Chain Technology as the hero of this story. 
Thanks to the technology behind it, each backup is a fully bootable image, and 
doesn’t rely on previous backups. As RAD Solutions was performing backups 
every fifteen minutes with the Datto SIRIS, they were able to easily deliver a 
recent version of the campaign to the client. 

Already, RAD Solutions has witnessed an improved user experience with their 
client Waldmann Lighting. Going forward Milan feels confidently about being 
able to offer backup and business continuity for both servers and workstations 
at Waldmann - whether they are hit with a surge of power or an unexpected 
virus. 

About Datto
Datto is an innovative provider of comprehensive backup, recovery, and 
business continuity solutions used by thousands of managed service providers 
worldwide. Datto’s 180+ PB purpose-built cloud and family of software and 
hardware devices provide Total Data Protection everywhere business data 
lives. Whether business data is on-prem in a physical or virtual server, in the 
cloud, or in SaaS applications, only Datto offers end-to-end recoverability and 
single-vendor accountability. Learn more at www.datto.com. 
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