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The concept of business continuity 
has always been at the core of Datto’s 
offering and mindset.

Due to current events, we feel it’s our 
responsibility to provide additional value 
that allows you to stay proactive, deliver 
protection, and enable your client’s 
growing remote workforce in order to 
remain productive.

At this time, managed service providers 
may also notice a couple challenges 
when it comes to their clients:

• Some clients may not have any prior 
remote work experience, and their 
current technology set up is not 
equipped to do so from outside of  
the office. 

• MSPs may be forced with the 
challenge to support some clients 
who must adhere to compliance 
requirements while operating remotely 
may need something quick in order to 
keep their operations running.

•  Lastly, MSPs need a way to 
support their clients’ remote work 
environments while also keeping 
them safe from ransomware or other 
external threats, especially at a time 
where cybercrime is on the rise.

Many businesses are turning to basic 
file sync and share tools to effectively 
collaborate remotely during this time. 
For managed service providers, this can 
present a data protection challenge. As 

businesses move their data into new 
tools to collaborate remotely, MSPs can 
lose control and oversight of their data. 
This exposes them to considerable risks.

Datto Workplace is an enterprise-grade 
file sync and share tool that can easily 
enable secure, remote collaboration 
quickly and efficiently for managed 
service providers and their clients. Key 
benefits include:

Security
Ransomware Detection and 
Management

• Functionality detects infection, 
quarantines the source, notifies an 
administrator, and easily reverts files 
to a clean state.

Sophisticated Admin Controls

• Give proper access and controls 
to the right users, including view, 
upload, download, and edit with 
public shares and password 
protected links .

• Leverage granular permissions and 
administration with policy profile 
capabilities for users and groups

Compliance
Audit Logs and Scheduled Reports

• Report on user, project, and device 
activity and schedule email updates 
or export reports for a complete view 
of how data is accessed.

Governance
Multi-Tenant Management Portal

• Consistently track,monitor, and 
manage allactivity, users, devices,and 
storage in a single pane of glass

Controlled Device Enrollment and 
Remote Wipe for Mobile

• In the scenario that an employee 
leaves an organization, you can 
ensure that employees can no longer 
access business-critical data on 
their mobile devices.

Ease of Use
Integrations with Current Workflows

• Integration with O365 enables you 
to open files directly in and out of 
Word editor and locks, unlocks and 
auto-saves between collaborators, 
enabling real time collaboration 
without having to change the current 
workflow. Integrations with Google 
Docs is also available.

At Datto, we want to make sure you have 
the tools and resources needed to keep 
clients up and running wherever they are 
working. With Datto Workplace, we have 
confidence that we can provide MSPs 
complete governance of data while 
enabling secure, seamless collaboration 
for their clients.


