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Ceeva Inc., a managed services provider (MSP) based in Pittsburgh, Pennsylvania, has 

been in business since 1992 and a Datto partner for more than seven years. According 

to Rick Topping, Vice President of Operations, “We are a security-first managed services 

provider for our customer base; I’d like to also call ourselves a managed security 

services provider as well.” 

Ceeva is a Datto Partner utilizing the full suite of Datto products to secure and manage 

over 4000 endpoints across their customer base. Their switch from ConnectWise 

Automate to Datto RMM, as Topping stated, “... has just made us so much more fluid in 

what we do. It has made everything very, very easy for us.”

Making the Switch to Datto RMM

Ceeva switched to Datto RMM from ConnectWise Automate when they determined  

that something was “really broken” and required custom options to solve clients’ needs.

“We just weren’t getting the support that we needed,” said Rick, who then reached out to 

his Datto representative. After a few meetings with the team and product manager, they 

realized Datto could not only provide the solutions they were looking for, but could also 

transition them to the Datto RMM platform quickly and with little disruption. 

“They made it worth my while, and what we got out of it was a quick transition. We  

were able to hit the ground running, and now my team, instead of cringing when they  

try to do something that’s more difficult, looks forward to learning how to do something 

in the application.”

Ensuring Client Security in a Post-pandemic World

Ceeva understands the word ‘ensuring’ is complicated when it comes to securing 

endpoints and data — “It’s impossible to guarantee security.” Instead, the company 

takes a multi-pronged approach toward security by providing education to clients, 

tools that evolve with the changing threat landscape, and solutions wrapped around 

processes for implementation and ongoing management and evolution. 

Datto RMM was a tool that “piqued our interest because of its focus on detection 

and isolation.” For Rick and his team, “{Datto RMM} wasn’t prevention. It was honest, 

it was detection and isolation, and when we signed on for the RMM protection, we 

put {Ransomware Detection} on every single one of our endpoints.”

Datto RMM Ransomware Detection ‘Stopped It Dead in Its Tracks’

A ransomware attack can stop a business in its tracks; the team at Ceeva is  

acutely aware of this. When a very traditional customer who didn’t quite see 

the value in an RMM application pushed back on it,  Ceeva decided they would 

implement it anyway on behalf of that customer. Shortly thereafter, they were  

hit with ransomware.

DATTO MADE IT WORTH 
MY WHILE, AND WHAT 
WE GOT OUT OF IT WAS A 
QUICK TRANSITION. WE 
WERE ABLE TO HIT THE 
GROUND RUNNING, AND 
NOW MY TEAM, INSTEAD 
OF CRINGING WHEN THEY 
TRY TO DO SOMETHING 
THAT’S MORE DIFFICULT, 
LOOKS FORWARD TO 
LEARNING HOW TO DO 
SOMETHING IN THE 
APPLICATION.”

Rick Topping
Vice President of Operations and 
Technology for Ceeva
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“ “Thank goodness we implemented it, because the malware began to spread  

from the machine that got attacked initially to a server within moments,” said Rick. 

“However, the Datto RMM tool immediately stopped it, and sucked up those two 

devices and put them in their own area.”

After the initial attack, within a few hours, the Ceeva team rebuilt the workstation 

and restored a single share on the server. “What took us a few hours to get them 

100% back to normal could have taken days without something like this in place.”

When the customer learned their data was protected from the attack by  

Datto RMM, they were delighted. As Rick continued, “I think it became apparent  

to them that this was absolutely necessary, and they were thankful we made  

the decision we did.”

The Benefits of Datto RMM Ransomware Detection 

The consequences of a ransomware attack can be monumental. Remediation can 

take days and require multiple resources to restore data and access. As well, it 

can cost you an inordinate amount of money to rebuild the network from scratch. 

Ceeva’s experience helps them quantify the investment to their customers, but as 

Rick further stated, “Without it, the real risk is not just the customer data. It takes  

a toll on the MSP.” 

With effective ransomware detection and mitigation you are not only saving your 

customers time and money, but you are also reducing the stress on your team. For 

Rick and his team, having a robust ransomware solution is “priceless — you can’t 

even quantify that, but that’s just the reality of it.”

Try Datto RMM for free today! 

WHAT TOOK US A FEW 
HOURS TO GET THEM 
100% BACK TO NORMAL 
COULD HAVE TAKEN DAYS 
WITHOUT SOMETHING 
LIKE THIS IN PLACE.”

Rick Topping
Vice President of Operations and 
Technology for Ceeva

https://www.datto.com/request/rmm-trial/

