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High Performers

Autotask is the bread winner
of all of the helpdesk systems,
it’s the forerunner and the
best of all the product lines

| have ever had to use in

my career.

Overall, my experience
with Autotask has been
extremely positive, so
much so that | would
recommend it with a
perfect 10 out of 10 rating.

G2 Reviewer G2 Reviewer

Satisfactic

While Autotask can seem
complex, it is very easy to
learn and worth the time
to invest.

G2 Reviewer

The biggest advantage of
Kaseya is its deep integrations.
Every feature is designed to
be fully connected, so the
platform covers essentially
everything you would want

| use Autotask daily and

it processes over 300 tickets
a day, the integration to
other products and the

new user interface has
made Autotask so much

from a PSA in one place. more intuitive.

G2 Reviewer G2 Reviewer

Market
Presence

Autotask has played

a vital role in our business
operations. We rely on it
for everything from time
tracking to invoicing.

G2 Reviewer

Autotask is our complete
source of truth for our
managed services business.
From CRM, to Sales,

to Service.
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G2 Reviewer

Autotask is versatile and
customizable to the needs of
the business and easy to
setup and use. Support has
always been helpful as well.
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G2 Reviewer

Autotask, a Kaseya solution, is the intelligent, unified PSA platform that powers high-performing MSP operations.

It connects tickets, time, projects, contracts and billing in one seamless workflow — eliminating manual effort, reducing
technician friction and ensuring every billable hour is captured automatically. With built-in automation and real-time
visibility, Autotask streamlines service delivery, improves profitability and turns operational data into actionable
dashboards that drive accountability and demonstrate value. Trusted by growing MSPs worldwide, Autotask helps teams
deliver faster, more consistent service while maintaining clarity and control across every part of the business.
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G2 is the world's largest and most trusted software marketplace. More than 100 million people annually — including employees at all Fortune 500 companies — use G2 to make
smarter software decisions based on authentic peer reviews. Thousands of software and services companies of all sizes partner with G2 to build their reputation and grow their
business — including Salesforce, HubSpot, Zoom, and Adobe. To learn more about where you go for software, visit www.g2.com and follow us on Linkedin.




