
MSP-friendly 
Datto Secure Edge empowers MSPs with the  

essential tools to efficiently manage dispersed 

endpoints and users. With user-friendly features,  

like easy cloud deployment, dynamic scalability,  

and transparent pricing, warranty and support,  

Datto Secure Edge ensures that MSPs are  

well-equipped to navigate the challenges of the 

remote-working landscape.

Advanced security
Datto Secure Edge extends the corporate security 

envelope beyond office boundaries to safeguard  

users and their data, regardless of their location. 

Leveraging cloud-based security tools, such as  

NG Firewall content filtering and threat management,  

Datto Secure Edge ensures end-to-end safety  

across dispersed networks.

Dedicated cloud firewall 
Our cloud-based firewall and traffic remain  

exclusive to your business without sharing or splitting 

among other enterprises. This approach eliminates 

potential security risks and ensures optimal quality  

of service, avoiding any degradation that may occur 

when multiple business tenants share the same  

cloud resources.

Diverse compatibility
Datto Secure Edge seamlessly integrates with a variety 

of edge devices, minimizing disruption to existing 

SMB networks. Additionally, it offers compatibility 

with third-party Identity Providers (IDPs), providing a 

straightforward end-user authentication solution and 

supporting advanced options like IDP + multifactor 

authentication. 

Your work Wi-Fi, at home
When choosing to use the Datto Secure Edge 

appliance, the corporate Wi-Fi SSID is automatically 

advertised for a seamless transition to your home office. 

Secure SaaS applications 
Because Datto Secure Edge next-generation cloud 

firewall’s public IP address is static, it’s easy and efficient 

to restrict access to commonly attacked SaaS services.

Work from home securely
Connect wired devices to the Secure Edge gateway 

using the Secure Edge Appliance LAN port. This 

connection mitigates security threats and protects 

digital assets through Zero Trust Network Access (ZTNA) 

and least privilege access control.

As more applications move to the cloud and remote 

or hybrid work becomes the norm, traditional security 

solutions struggle to keep up. The rise in SaaS usage 

and the shift to working from anywhere reveal that 

the “network edge is everywhere,” causing issues like 

video conferencing disruptions and security breaches. 

Unfortunately, current solutions fall short, making  

remote work challenging and security management 

difficult for MSPs.

Introducing Datto Secure Edge, a cloud-managed  

secure access solution for dispersed networks. 

This innovation improves the overall safety, speed and 

usability of remote work by providing swift and secure 

access to business applications in the cloud or on-site. 

Specifically designed for MSPs, Datto Secure Edge  

offers profitable service with robust access control  

and security capabilities.

Datto Secure Edge  
Fast and Secure Network Access for Remote Workers



Next-gen firewall
Datto Secure Edge brings remote workers into the 
corporate security envelope by extending key security 
tools from the cloud-like firewall defense, DNS filtering, 
and application control services to protect users and 
their data wherever they’re located. 

Corporate Wi-Fi broadcasting
Replicate the work environment at home and do 
away with clunky, user-dependent connection  
methods by advertising the corporate SSID and  
connecting directly to work Wi-Fi.   
Optional Datto Secure Edge Device required.

Speed and performance
Maximize your productivity with fast VPN speeds, 
advanced encryption and the ability to separate 
workstreams while prioritizing critical business 
applications over public traffic. Eliminate bandwidth 
competition and ensure smooth workflow even in  
busy network environments.

Mobile client support
Extend Zero Trust security to mobile devices with 
identity-based access or always-on connectivity. 
Available for iOS and Android.

Simple licensing and deployment
Pooled licensing, transferable seats, and subscription 
flexibility eases deployment and the opportunity for 
providers to perform self-service tasks to simplify and 
speed service activation.

Management and control
Datto Secure Edge gives MSPs the power to monitor 
and control remote endpoints with usage tracking and 
alerts, dedicated activity reporting, auto-optimization, 
built-in support tools and application control.

ZTNA-easy
SafeCheck with Datto RMM keeps compromised and 
at-risk endpoints from joining your network. 
SafeCheck with SaaS Alerts is an easy and automated 
way to secure Microsoft 365 applications and Data. 
ZTNA is just a few clicks to secure at-risk endpoints 

and applications.   

Always-On connectivity
Ensure remote users stay connected and secure at all 
times. Users often disable their VPN connection 
because of latency. Always-On prevents users from 
turning off their secure connection.

Datto Secure Edge makes it easy for MSPs to ensure 
top-notch security for hybrid environments. With 
features like network traffic prioritization and 
content filtering, MSPs can provide their clients with 
the access, speed, security and connectivity they 
need from anywhere.

Datto Secure Edge features
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Secure Edge Subscriptions
Gateway Subscription (DSE-GW-1Y, DSE-GW-3Y): Required for each instance. 
Professional User Subscription (DSE-PRO-1Y, DSE-PRO-3Y): Required for each user.

Service and Subscription Terms  
Connection Limits: Up to 3 active connections per user.  
Data Allowance: Connections limited to 100 Mbps unless 50 GB data limit exceeded, then  
drops to 2 Mbps. 

This cloud-based solution is designed specifically 
for MSPs and can be set up in minutes by just 
one person. It streamlines the management of 
network controls and prioritizes important business 
applications efficiently.




