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Datto Dominates G2's
Server Backup Rankings
— Here's the Proof

From consistent uptime to responsive

support, Datto leads the way in the server

backup space — as validated by Leaders
real-world user feedback on G2. Contenders

Grid® Report for Server
Backup | Spring 2025

Grid® Report for Server Backup | Spring 2025
is based off of scores calculated using the G2
Grid® algorithms from reviews collected by
February 25, 2025.
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High performers

Satisfaction

It is the first backup that | have used
that actually works consistently and |
am not needing to step in and fix a
backup. The support from Datto

Is unreal.

G2 Reviewer

% of users rated it
4 or 5 stars
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Total BCDR solution in a box that is easy to Users said they
install, configure, manage, monitor, and would be likely to
recover from (when needed). Innovative recommend Datto
product that continues to improve and BCDR at a rate of

iIntegrates well with other Kaseya solutions.
Good customer support when needed.
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G2 Reviewer

The product works and is simple to use
and maintain. Above all, when someone
needs a restore, the product works.
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G2 Reviewer

Ease of Use
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Disaster The efficiency of Local Backup,
Recovery to Cloud Backup, to Screenshot

Verification, to Testing, to Restoring
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vs. 90% G2 Avg. G2 Reviewer

The Customer Supportis top notch!
Whether we are having issues installing,
backing up, or recovering, they are always
there and quickly resolve our issues.

G2 Reviewer

Ease of Doing Business With
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G2 Average 899%
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You can easily restore files, folders and Ease
entire VMs... you can effortlessly set up of Setup

backups by simply installing the Datto agent...
Datto solves data protection challenges by
offering reliable backup, streamlined
processes and rapid recovery capabilities.
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G2 Reviewer

See why IT pros trust Datto
— and what it costs to
get started.
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Data was sourced from the Spring 2025 Grid® Report for Server Backup

G2 is the world's largest and most trusted software marketplace. More than 100 million people annually — including employees at all Fortune 500 companies — use G2 to make
smarter software decisions based on authentic peer reviews. Thousands of software and services companies of all sizes partner with G2 to build their reputation and grow their
business — including Salesforce, HubSpot, Zoom, and Adobe. To learn more about where you go for software, visit www.g2.com and follow us on Linkedin.
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