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difference
By weaving AI directly into 

the workflow, Datto EDR 

elevates analysts to operate 

at an expert level, ensuring 

stronger protection and 

quicker decisions. Security 

teams spend less time on 

repetitive triage and more 

time addressing high-

priority threats that impact 

the business, ensuring 

stronger protection and 

faster decision-making.

Corporate Headquarters 
Kaseya Miami
701 Brickell Avenue
Suite 400
Miami, FL 33131
datto.com

 

Global Offices
USA:	 888.294.6312
Canada:	 877.811.0577
EMEA:	 +44 (0) 118 402 9606
Australia:	 +61 (02) 9696 8190 
Singapore:	 +65-31586291 
 
 

©2025 Datto, Inc.  
All rights reserved.

Datto EDR smart investigate

Security teams are drowning in alerts. Behavioral detections can take 10 to 30 

minutes to investigate, requiring tedious searches, decoding long command lines  

and guessing what might be malicious. 

This slow process frustrates junior analysts and burns out senior staff, leading to 

wasted time, higher costs and increased risk.

AI-powered threat analysis

Cut investigation time from 30 minutes to seconds
Datto EDR’s AI-powered feature, Smart Investigate, is designed to change how MSPs  

and small businesses manage security alerts. Built directly into every Behavioral 

Detection alert, analysts are just one click away from AI-powered analysis.

Instead of manual data combing, analysts can choose from a dynamic list of context-

aware questions, such as “Analyze the command line” and instantly receive a clear, 

comprehensive AI summary of the alert’s metadata. What would once take half an hour 

now takes seconds, turning uncertainty into clarity and hesitation into confidence.

Key benefits
•	 Faster investigations: Reduce analysis time from 30 minutes to seconds.

•	 Expert-guided insights: AI analysis derived from alert metadata and Datto’s 

threat experts prompt engineering to deliver clear, actionable guidance.

•	 Lower costs: Scale investigations by enabling junior staff to handle more.

Explore  
Datto EDR

https://www.datto.com/products/edr-software/

