
IT teams juggle too much, from managing endless endpoints and patching security gaps to 
fighting cyberthreats and keeping systems running, all while working with tight budgets and 
rising expectations. Without automation, the workload becomes even heavier, forcing them to 
spend their days fixing issues instead of preventing them.

A unified endpoint management (UEM) solution with built-in automation removes the burden 
of manual IT management. It keeps systems up to date, strengthens security and gives IT 
teams full visibility and control over every device, whether in the office, remote or in the cloud. 
Moreover, by consolidating key functions into a single dashboard, it eliminates the need to 
toggle between multiple tools, making workflows more efficient. With this level of control, 
IT teams can anticipate and resolve issues before they become disruptions, shifting from a 
reactive to a proactive mode that keeps operations running smoothly.

Over time, this shift creates a more streamlined and efficient IT environment, reducing repetitive tasks, improving 
response times, strengthening compliance and allowing IT teams to focus on initiatives that add real value to the business. 

Here are the top FIVE benefits you’ll gain from using a UEM solution:

Top 5 reasons IT departments  
need an automated unified  
endpoint management system 

A UEM solution lifts a huge burden off IT professionals. It takes care of software updates, 
patches and backups automatically, so technicians don’t have to chase down issues or  
worry about missed security fixes. By  handling these tasks quietly in the background, UEM 
solutions reduces stress and frees IT teams to focus on bigger challenges that drive business 
success. Here’s how automation makes a difference:

Automated maintenance, upgrading/patching and backup

	9 Reduces downtime: Keep systems running smoothly, minimizing disruptions and 
vulnerabilities.

	9 Increases productivity: Frees IT staff to focus on strategic projects, leading to more 
efficient work processes.

	9 Reduces costs: Fewer manual interventions mean lower operational costs and more 
efficient resource utilization.

	9 Improves satisfaction: Smooth and reliable system performance enhances user trust 
and overall satisfaction.

	9 Lean teams: Automation decreases the need for a large IT team by handling routine 
tasks efficiently.

The Plight of the IT Professional Without an Automated UEM
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Say goodbye to the tedious process of diagnosing and fixing issues manually. UEM solutions 
automatically identify and resolve common IT problems, freeing up your support team to  
focus on more critical tasks. The perks include:

Instead of waiting for users to report slow systems or performance issues, UEM solutions 
continuously monitor device health in real-time. They detect problems early, such as high 
CPU usage, memory shortages or failing hardware, so IT teams can take action before 
issues escalate. This proactive approach reduces downtime, improves efficiency and keeps 
employees productive. Here’s how it makes a difference:

Protecting your IT environment is crucial, and UEM solutions make it easy by automating 
security measures. Automation reduces the risk of human error, ensures compliance with 
regulations and eliminates lag time from manual management. A robust and efficient 
security framework:

Automated ticket remediation

Automated performance monitoring

Automated endpoint security

	9 Eliminates manual issue diagnosis and resolution: Automates the identification 
and fixing of common IT problems. Automatically triages tickets to ensure the most 
important issues are addressed first, ensuring consistent and timely resolution of 
common problems, leading to better support outcomes.

	9 Boosts efficiency and productivity of IT support teams: With fewer manual tasks to 
handle, your IT support team can focus on complex problems and strategic initiatives, 
improving overall productivity and service quality.

	9 Enhances productivity: Improving performance monitoring results in more efficient 
operations and more effective use of your team’s skills and resources.

	9 Improves user satisfaction: By identifying and resolving potential problems before 
they affect users, you ensure a smoother and more reliable experience for all users.

	9 Elevates service levels from IT equipment/support staff: Timely issue resolution 
minimizes downtime and disruptions, making IT support more efficient. It enhances  
the overall quality of service since your IT equipment and support staff can consistently 
maintain optimal performance and reliability.

	9 Strengthens IT infrastructure security: UEM solutions continuously monitor and 
protect endpoints, identifying and mitigating threats in real-time to maintain a secure 
IT environment.

	9 Reduces human errors: The chances of mistakes that can occur with manual  
handling are minimized, ensuring more reliable protection.

	9 Ensures compliance with regulations: UEM solutions help maintain compliance 
with industry standards and regulations by consistently applying necessary security 
protocols and updates.

	9 Eliminates lag time from manual management: They ensure immediate 
implementation of security measures, reducing the lag time associated with  
manual patch management and security updates, thus providing continuous  
and up-to-date protection.
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Start saving time
If your current endpoint management system makes these improvements difficult, it may be time 
for an upgrade. 

As one IT director phrased it, “I used to be in the dark ages, but thanks to 
automation, I now see the light.”

Outdated, clunky tools make IT management harder than it needs to be. Datto RMM changes  
that. It improves efficiency, strengthens your IT environment and integrates seamlessly with  
your existing stack. Stop letting inefficient workflows slow you down. It’s time to do more with  
less and navigate IT budget cuts effectively.

Keeping stakeholders informed about IT performance is essential. UEM solutions simplify 
this by generating detailed reports automatically, saving you time and providing clear 
insights into the success of your IT initiatives. Automated reporting:

Automated IT reporting

	9 Showcases the impact and success of IT initiatives: Automatically generated 
reports highlight key metrics and achievements, demonstrating the value of your  
IT efforts.

	9 Simplifies report preparation and delivery to stakeholders: UEM solutions 
automatically collect and analyze data and present it in customizable reports that  
can be easily tailored to meet specific stakeholder needs. These reports are then 
quickly shared through automated distribution channels, ensuring timely and  
accurate delivery to all relevant parties.

	9 Saves time with pre-built templates: Pre-built templates quickly generate 
comprehensive reports without the need for manual formatting and data compilation.

	9 Drives better business outcomes: Clear and concise reports provide valuable  
insights that help inform decision-making and drive strategic business improvements.
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