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In a recent survey of over 1,000 managed service providers around the world, 31 

percent reported they had experienced multiple ransomware attacks against their 

customers in a single day. Here is one such story.

Careworx is an MSPmentor, top 100 global managed service provider (MSP) that 

delivers ServiceNow in a managed SaaS-based offering and enables companies 

to extend IT capabilities through co-managed helpdesk solutions, IT automation 

services and Managed IT solutions including Business Continuity and cloud services. 

The CareWorx Senior Care division specializes in technology solutions and managed 

services for the senior care market.

According to Michael Zeeb, Senior Systems Engineer at Careworx, Datto is their go-

to technology for protecting the data of their customers. This loyalty continues to 

work in their favor, especially one recent day when two of their customers fell victim 

to ransomware. 

One morning, the Careworx engineer received a call from a client who was unable to 

access any of the company’s critical business files. It turned out the files had been 

encrypted by hackers who were demanding a hefty ransom from the client in order 

to access the key to regain control of the files. A few seconds later, a similar call 

from a separate customer came through the Careworx support line. It was going to 

be one of those days.

The first of the two infected clients had a Datto SIRIS and was, therefore, able to gain 

access to their files and get back to business as usual within minutes. The other client 

was not so lucky.  Without a Datto SIRIS device, a quick and easy data restoration was 

not an option and the customer was faced with two decisions: pay the ransom or deal 

with a long period of downtime while their MSP got to work on the manual cleanup and 

recovery process. They went with the latter and the Careworx team got to work, prepping 

a replacement server for the company, shipping it out overnight, and performing an 

eight-hour restore on the following day. When all was said and done, the client without 

Datto was down and out for a full two days. 

It is stories like these that confirm the importance of having a Datto solution in 

place. In fact, 97 percent of MSPs surveyed said that with a Datto solution in place, 

they have been able to quickly recover a client from a ransomware attack. 

“The Datto technology sets itself apart from the competition, especially when 

dealing with a disaster like ransomware. The functionality, ease of use, and 

restoration speed make Datto a no-brainer,” said Zeeb. And he is not alone. With 

Datto, 95 percent of MSPs feel “more prepared” to deal with ransomware.  

THE DATTO TECHNOLOGY 
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USE, AND RESTORATION SPEED 
MAKE DATTO A NO-BRAINER
Michael Zeeb
Senior Systems Engineer 
at Careworx 
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