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Datto is a premier backup and disaster recovery (BDR) solution that is second 

to none, according to Kurt Rinear, Director of Technical Services at Central 

Texas Technology Solutions (CTTS). 

Founded in 2002, CTTS is a complete technology solution provider offering 

a range of services to clients throughout Central Texas. Concentrating on 

providing an exceptional client experience, CTTS’s outstanding staff uses 

Datto to protect their clients’ data and IT infrastructure. 

One of their clients is Murphy Acquisitions. They are a small aircraft research 

and sales organization that relies on a specialized database to conduct 

business all over the world. To protect this data, they brought CTTS onboard in 

early 2016. CTTS quickly installed a new server and protected it with a Datto 

device. And it was a good thing they did. Shortly after the arrival of CTTS, 

Murphy experienced a power failure which could have been devastating. 

“We got a call in the morning that our client couldn’t get into any of their 

server resources. When I arrived on site I discovered they had a power failure 

at about 8:30 in the morning and their battery backup malfunctioned. That 

caused an issue with the operating system and didn’t allow the server to boot 

back up,” said Rinear. Luckily, their most recent backup was only 30 minutes 

prior to the incident. Rinear quickly got the virtual machine up and running 

and brought Murphy back into action. They continued to run off that VM for the 

rest of the day until Rinear performed a full restore of their primary server the 

following day.  

This was their first experience with a bare metal restore (BMR) on a Datto 

device, so CTTS contacted Datto tech support to avoid any bumps. According 

to Rinear, the whole process couldn’t have gone more smoothly. “It was a 

phenomenal experience. We quickly got through to a knowledgeable tech 

support expert and hit the ground running,” said Rinear. Compared with other 

vendors, the process was simple. When they performed a BMR in the past 

using a different solution, they ran into an issue while attempting to restore. 

It took them a few hours to finally get a hold of a tech support rep, and what 

should have been an hour turned into a six-hour project. 

“The Datto service and support are outstanding compared to any other vendor 

we have dealt with. I just love the product. Everything is easy to configure 

when it comes to backups, the UI is very simple and it’s easy to get a new 

appliance up and running. Datto is always improving their technology to give 

us more options to better serve our clients and protect data,” Rinear said. 

 

THE DATTO SERVICE AND 
SUPPORT ARE OUTSTANDING 
COMPARED TO ANY OTHER 
VENDOR WE HAVE DEALT WITH .

Kurt Rinear 
Director of Technical Services
Central Texas Technology Solutions
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